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 John Gwin is the founder of The Auctus Group  – a financial and operations consulting firm for 

plastic surgeons, dermatologists, medical spa owners and operators as well as those working 

within the cosmetic and esthetic industry.  Hailing from a background in management at both an 

outsourced medical billing company as well as a busy plastic surgery practice, John has had the 

privilege of working with countless of physicians for over a decade now, aiding and assisting 

them in process, workflow and growth. From finances, to workflow, to staffing and beyond, 

John and his team look to continuing aligning themselves with practices seeking growth and efficiency 

nationwide.  Aside from multiple speaking engagements with Nextech, ADAM, FFAS and beyond, john also 

serves in an advisory role with a mobile mohs group, Chicago Mohs, as a principal at a plastics/derm specific 

MSO/CIN, Medovate, and is a member of the Young Entrepreneurs Council as well as Vistage .   

Mark Hardiman, Esq. is the founder and Partner of Nelson Hardiman Healthcare Law Firm in Los 

Angeles, California. Mark has more than 15 years of experience representing healthcare providers, 

hospitals, medical groups, medical spas, and clinical laboratories in complex litigation matters, including 

federal and state criminal investigations, false claims and other civil lawsuits, and administrative 

proceedings before federal and state agencies. He also regularly advises clients on regulatory compliance 

issues, including with respect to internal investigations, voluntary disclosures of overpayments, and possible violations 

of the False Claims Act (“FCA”), federal anti-kickback statute and the Stark Law. Before co-founding Nelson Hardiman, 

Mark was a partner at a law firm dedicated solely to the representation of healthcare providers and suppliers, where he 

focused on the defense of healthcare criminal and civil fraud actions and investigations. Mark was recognized by Best 

Lawyers in America (Health Care Law) the last four consecutive years and is a four-time Southern California Super 

Lawyers honoree, including from 2015 – 2019. He is also the recipient of Attorney General Janet Reno’s John Marshall 
Award, the United States Chief Postal Inspector’s Special Award, and twice received the United States Department of 
Justice Special Achievement Award. 

Tim Sawyer is the President & co-founder of Inc. 500 Company Crystal Clear Digital Marketing – 

named Best Practice Marketing Company by THE Aesthetic Guide and Top Aesthetic Service Provider by 

Aesthetic Everything®. He is a highly regarded motivational speaker, author & practice management 

consultant within the modern medical/aesthetic industry. Currently Mr. Sawyer leads over 40 lectures a 

year, is a member of THE Aesthetic Guide’s Scientific Advisory Board, and is faculty for 28+ medical 
associations including the American Academy of Anti-Aging Medicine (A4M), American Society of 

Plastic Surgeons (ASPS), American Academy of Facial Plastic & Reconstructive Surgery (AAFPRS), The Aesthetic Show, 

The Aesthetic Academy, the Medical Spa Show, Miami Cosmetic Surgery (MCS), and Vegas Cosmetic Surgery (VCS). His 

expert consulting has been implemented in hundreds of medical practices across the globe – further educating doctors 

& staff how to find, serve & keep more patients profitably. 
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https://crystalcleardigitalmarketing.com/


Shawna Wiesner, MLE, BFA, is a master licensed aesthetician & owner of Medical Skin Care Consulting, 
Inc., specializing in advanced aesthetic education, training, and aesthetic practice business development. 
She has an extensive background as a medical aesthetician in the PNW and as an educator for international 
cosmeceutical companies, as well as, national aesthetic device manufacturers. A passionate and 
committed life-long student of aesthetics, Shawna has traveled the globe for her studies. In 2014, she had 
the privilege of meeting Dr. Des Fernandes in Cape Town SA. In October of 2016, she received private 
medical needling instruction, training, and certification from Dr. Matthias Aust in Bonn and Munich 
Germany. Shawna holds advanced aesthetics certifications from Pastiche, UCLA Cosmetic Chemistry 
Extension Programs, and is NCEA Certified. She has been a Sales Consultant and Educator for 
DermaConcepts since 2015.
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